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Investigating the position of marketing based on social media in small and medium enterprises
in Lorestan province in the context of Corona crisis from the perspective of managers and their

owners
Negin Barani Biranvand*- Ehsangorji

Abstract

The COVID-19 pandemic, which has been ongoing for more than two years, forces us to study and understand
the experience of marketing activities in SMEs in a new reality. Knowledge and skills in marketing are re-
quired to organize the effective work of SME systems. Having the ability to choose a marketing strategy, use
economic information and understand ways to increase the competitiveness of small and medium enterprises is
vital. Therefore, the purpose of this research is to investigate the position of marketing based on social media
in SMEs of Lorestan province under the conditions of the Corona crisis from the point of view of their manag-
ers and owners. This research is based on the applied goal and based on the descriptive-correlation method.
The size of the statistical population was estimated using Cochran's formula of 197 managers and owners of
SMEs in Lorestan province. A closed questionnaire was used to collect information. In order to check the con-
tent validity of the questionnaire according to the professors of the entrepreneurship department of Ilam Uni-
versity and to measure the reliability, Cronbach's alpha coefficient was used, the average of which was 0.85 for
the study variables and indicates the reliability of the research tool. In order to analyze the data, community
mean comparison tests (one-group t), Pearson correlation, multiple regression, simple linear regression and
regression path analysis were used. According to the findings, the mean variable of the intention to use social
media based marketing in the conditions of the corona crisis was calculated to be 3.75 and above the average,
as well as the variables of motivation to use social media based marketing, the skill of using the media. Social
factors in the direction of marketing and understanding the usefulness of social media based marketing ex-
plained 32% of the changes in the intention to use social media based marketing in the conditions of the Coro-
na crisis, in addition to the intention to use social media based marketing as well. It had a significant relation-
ship with the amount of marketing based on social media.

Keywords: Marketing, Social Media, Coronavirus of Small and Medium Enterprises, Lorestan Province.
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