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Abstract
Banking crises are among the challenges that can affect the economy of a country; therefore it is
necessary to examine the effective factors in preventing the occurrence of banking crises. Among
these cases, we can refer to the quality of banking technology services and green banking, which can
affect the prevention of banking crises by affecting customer satisfaction. Accordingly, this study has
evaluated the effect of the quality of banking technology services and green banking on preventing the
possibility of banking crises. For this purpose, a questionnaire method was used to collect data, and
finally, information related to 700 respondents was collected, which included people who used green
banking services. The statistical sample of the research included 350 people using green banking
services in Iran and 350 people using green banking services in Iraq in 2023. The desired model has
been validated with the help of Structural Equation Modeling (SEM) analysis by AMOS and SPSS
software. The results showed that for the country of Iran, the quality of technology services including
(dimensions of reliability, tangible property, accountability, empathy and confidence) have positive
and significant effects on customer satisfaction with green banking services and also customer
satisfaction with green banking technology, ultimately preventing the occurrence of There have been
banking crises. While for the country of Iraq, the first main hypothesis that the quality of technology
services including (dimensions of reliability, tangible property, responsiveness, empathy and
assurance) had positive and significant effects on customer satisfaction with green banking services is
confirmed, but Despite the fact that the second hypothesis of the research that the quality of technology
services has positive and significant effects on customer satisfaction with green banking technology
has been confirmed, but three sub-hypotheses, namely the effect of reliability, responsiveness and
empathy dimension of technology service, have not been confirmed. Based on this, it can be concluded
that this research provides a new perspective for sensitive and committed countries to strengthen their
green development in banking strategies by welcoming technological advances and ultimately
preventing banking crises.

Keywords: Banking Crises, Green Banking, Technology Service Quality, Customer Satisfaction, Green Banking
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