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Abstract

he continuing Covid-19 crisis has caused irreparable damage in many industries. Considering that

we are witnessing these losses in the hotel industry, so this study seeks to identify and determine the
components and dimensions of the crisis in the financial field in the critical situation of Covid-19 in
the hotel industry of Alborz province. There are 15 hotels. The research method is applied and the
research design is descriptive-correlational research. Field and library methods have been used to
collect data. The data collection tool was a standard online questionnaire whose validity was estimated
by experts and its reliability was estimated using Cronbach's alpha. The main basis for gathering
information is to conduct in-depth interviews with hotel managers and academic experts until the
theoretical saturation is reached; a total of 22 interviews were conducted. The statistical population
includes all hotels in Alborz province and its time zone in the first half of 1400. After performing the
three steps of open, axial and selective coding, the final research model has been obtained; in this
model, 6 general categories, 15 sub-categories and 53 main concepts are mentioned. The results show
that in this situation, the categories of executive instructions, organizational level strategies of hotels in
managing financial crisis and inefficiency of crisis organization have the highest frequency and
executive instructions are in the first priority; and the consequences of these categories have had a
significant impact on increasing the costs of this industry.

Keywords: Crisis, Financial Crisis, Hospitality Industry, Covid-19, Foundation Data Theory.
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