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Investigating the effective factors on inter-organizational coordination in disaster
crisis management Kohgiluyeh and Boyer-Ahmad Province Crisis Related
Organizations

Saeed Rashidi*; , Mohammad Hossein Kamani, , Alireza Moghali;

Abstract:

Given that various natural crises are often unexpected and surprising in nature and the need for inter-organizational
coordination to manage these crises, the purpose of this study was to examine the views of 140 people in the statistical
community on the factors affecting inter-organizational coordination. Crisis-related organizations and the study of the
impact of inter-organizational coordination on crisis management in natural disasters. In this study, partial stratified
random sampling method was used. This research is a survey in terms of practical purpose and in terms of data collection
method and is of correlation type. According to the research background, first after drawing the conceptual model of the
research, a researcher-made questionnaire was designed and after obtaining the necessary reliability and validity, data
were collected. After describing the questions with SPSS software, the research hypothesis test was performed according
to the method of structural equations and factor analysis using Piels software. After performing statistical tests, it was
found that informal relationships, the main factors of coordination and informal relationships have an effect on
inter-organizational coordination. Informal relations with 76% have the greatest impact on inter-organizational
coordination in the provincial crisis management headquarters. The effect of inter-organizational coordination on the
elements of crisis management was also significant. The most effective inter-organizational coordination on the elements
of crisis management on the stages of crisis management (0.55), crisis forecasting (0.54), crisis preparedness (0.45) and
crisis recovery (0.01).

Key words: Crisis, coordination, inter-organizational, disasters
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