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Phenomenological Analysis of Factors 
Influencing Post-Crisis Businesses Recovery
Case Study of earthquake affected small businesses of Kermanshah 
Province
Ayoub Pazhouhan1,Bijan Rezaee*2, Nader Naderi3, Ali Asgary4

Abstract:
After natural disasters, one of the most important aspects of recovery is to rebuild the affected small businesses and 

that is the continuation of their activity. However, when natural disasters occur, the focus of the planners and ex-
ecutives on recovery is usually physically focused and the neglect of small business recovery is neglected. As a result, 
recovery of small businesses is a major challenge in disastered areas, and choosing the right approach based on the 
economic, social and cultural conditions of the affected community is crucial. Accordingly, the purpose of this study 
was to analyze the factors affecting the recovery of small businesses after the Kermanshah earthquake in 2017, using 
the phenomenological approach and the Colaizzi approach. To this end, the lived experiences of 36 affected urban and 
rural business owners were analyzed using in-depth semi-structured interviews using purposeful and criterion sam-
pling methods. In order to comply with the qualitative characteristics of the research, three criteria of acceptability, 
validity and Dependability were used. The results of the inductive content analysis of the data obtained from the inter-
views identified and prioritize the factors affecting small business recovery, including 157 concepts and h categories 
of factors affecting small business recovery including managerial and economic factors, Supervisory and executive, 
individual and organizational, cultural and social, infrastructure and process, legal and legitimate, informants, and 
external and non-native factors resulted. Research findings show that attention to factors affecting the recovery of af-
fected small businesses facilitates and accelerates their recovery process and provides the basis for survivors to survive 
and earn money from trauma survivors.
Keywords: Crisis Management, Phenomenology, Small Business Recovery, Business Continuity Management.
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