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The widespread use of social media platforms such as Telegram and Instagram Keywords:
Information

has exacerbated the challenge of managing natural crisis news dissemination,
resulting in the proliferation of fake news and rumors. This phenomenon
undermines the accuracy and reliability of information during crises,
underscoring the urgent need for effective strategies. This study aims to identify
the thematic content of news shared on social media and propose strategies for
managing natural crisis news dissemination to mitigate the spread of
misinformation. Employing a qualitative approach with thematic analysis, data
were collected from news posts on official Telegram and Instagram accounts
from April 2021 to September 2024. Using Braun and Clarke’s six-stage process
and purposive sampling, key themes were extracted and analyzed. The findings
reveal 26 basic themes and 9 organizing themes across three temporal phases
(pre-crisis, during-crisis, and post-crisis). In the pre-crisis phase, awareness-
raising, monitoring, and education emerged as key focuses. During the crisis
phase, information dissemination, empathy, and news gatekeeping were
identified as primary functions. In the post-crisis phase, analysis, information
advocacy, and calming through social media were noted. Content validity was
established with a Content Validity Index (CVI) of 0.87, and reliability was
confirmed using Holsti’s method with a 95% index, indicating robust validity and
reliability. The evaluated media strategy was found to be ineffective in
addressing natural crises on social media, with limited application of news
gatekeeping, negatively impacting information accuracy. Overall, the volume and
comprehensiveness of social media news require strategic planning, organization,
specialized human resources, leadership, and continuous monitoring and control.
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