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Case Study

This research has been conducted with the aim of designing a model for
measuring perceived organizational cruelty with a strategic approach in the
textile industry of Isfahan province. This research has been conducted with the
aim of designing a model for measuring perceived organizational cruelty with a
strategic approach in the textile industry of Isfahan province. In terms of practical
purpose, the current research has been carried out using a qualitative method
based on the foundation's data strategy. The statistical population of the
qualitative department was made up of 13 textile industry managers and experts.
The number of samples in the qualitative section using the snowball method and
the basis for completing the interviews was the theoretical saturation rule. The
results showed the phenomenon of perceived organizational cruelty in the textile
industry in six sections, including: factors affecting perceived organizational
cruelty (causal conditions), the structure of perceived organizational cruelty
(central phenomenon), and areas affecting cruelty. Perceived organization
(background conditions), intervening factors affecting perceived organizational
cruelty (intervening conditions), strategies to reduce perceived organizational
cruelty (strategies and strategies) and the consequences of reducing perceived
organizational cruelty (consequences) has the ability to explain that these
concepts in relation to each other have created the research model.
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